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Listen to Us
People with disabilities, in particular those with intellectual disabilities,
are often powerless members of society. In Malaysia, we face prejudice,
discrimination and barriers in:
a.
b.
c.
d.

Enjoying equal protection of the law;
Accessing quality and affordable health care services;
Accessing quality education at all levels;
Receiving training that leads to gainful employment and income
generation;
e. Living and participating in the community, including sports,
recreational, cultural, leisure and travel activities;
f. Enjoying family life;
g. Enjoying an adequate standard of living;
h. Accessing essential or useful information;
i. Speaking for ourselves and being heard.
WE, persons with intellectual disabilities, family members and
supporting friends, want to tell people about our lives, our hopes,
our needs, our rights.





Just because we are slow does not mean that we cannot think,
speak or make decisions for ourselves.
We are human beings and many of us have unique things to
contribute. Friendships and relationships are important to us too.
We want the opportunity to live independently and enjoy life in a
dignified manner. Respect us and care for us like you would
want to be cared for.
As citizens of this country, we want to be included and be valued
members of the society.

To make our lives better, we need our community’s support, not
their pity.

In February, some 120 participants consisting of people with intellectual
rd
disabilities and supporting friends congregated in Penang for the 3
National Self Advocacy Conference. This conference provided self
advocates with the rare opportunity to organize their own gathering and
to discuss issues that have direct relevance to their lives.
The three-day event included many presentations and discussions, plus
lighter activities such as ice breakers and a half day tour of Penang. The
highlight of the conference was undoubtedly the social evening of dinner
and dance.
This meeting saw the endorsement of a
piece of document which I have reproduced in this newsletter for your reading
and awareness.
This resolution was presented to Dato
Shamsiah Abdul Rahman, Advisor to the
Minister of Women, Family & Community
Development at the Closing Ceremony.
[The full text can be viewed and downloaded from asiacommunityservice.org
Dato Zaid Ibrahim in his keynote address
encouraged us to plod on in our strife to speak
up and speak out.

The organisers, namely Mutiara Voice Self Advocacy Club and Asia
Community Service appreciate the contribution from KDK Malaysia and
POSIVA in making this conference possible.

MVC’s Speaking Engagements
Following the success of the self-advocacy conference, members of the
Mutiara Voice Self Advocacy Club (MVC) were invited by several groups
to give talks. So busy were they that they had to turn down some
invitations!
Nevertheless in April, they travelled to the East Coast (Kelantan and
Trengganu) to challenge local communities to take greater control over
their own lives by setting up their own self advocacy groups. In early
June, two members jointly spoke at the Family Conference, sharing their
experiences in independent living.

rd

Adopted at the 3 National Self Advocacy Conference, Penang 2009

RESOLUTIONS / RESOLUSI
WE, in particular persons with intellectual disabilities, family
members and supporting friends recommend to the
Government:
KAMI, khususnya orang kurang upaya intelek, ahli keluarga dan rakanrakan penyokong menyarankan supaya pihak Kerajaan:

1

To give us the same rights as others by ratifying the UNConvention on the Rights of Persons with Disabilities.
Memberi kami hak-hak yang sama dengan orang lain dengan
mengesahkan Konvensi Hak-hak OKU oleh Pertubuhan Bangsa-Bangsa
Bersatu.

2

To let us learn in school together with our neighbourhood
friends.
Membenarkan kami belajar di sekolah bersama rakan-rakan
sejiran kami

3

To provide good services for babies with developmental
delay from birth.
Menyediakan perkhidmatan sebaiknya untuk bayi yang lambat
perkembangannya sejak lahir.

4

To understand and support self-advocacy.
Memahami dan menyokong advokasi diri.

5

To provide us with leadership training.
Menyediakan latihan kepimpinan untuk kami.

6

To talk to us and our families when making decisions about
us.
Berbincang dengan kami dan ahli keluarga kami semasa
membuat keputusan tentang kami.

7.

To promote our abilities and not disabilities in the media
and internet.
Memaparkan kebolehan kami di media dan internet.

8

To train service providers to better support us.
Melatih kakitangan pembekal khidmat untuk meyokong kami
dengan lebih baik.

9

To find us jobs in good workplaces in the community.
Mendapatkan tempat kerja yang baik untuk kami dalam
komuniti.

10

To provide us with medical and life insurance policies.
Menyediakan insuran perubatan dan insuran nyawa untuk
kami.

11

To provide public transport and community facilities that
we can use.
Menyediakan pengangkutan dan kemudahan awam yang
dapat kami guna.

12

To ensure that public services, announcements and
information use language we can understand.
Memastikan bahawa perkhidmatan awam, pengumuman dan
informasi umum menggunakan bahasa yang mudah difahami.

13

To give us the same opportunities as others to enjoy life
in our community.
Memberi kami peluang yang sama dengan orang lain untuk
menikmati hidup dalam komuniti.

NEW LOCATION OF FIRST STEP

First Step Early Intervention Centre has been operating from a rented
premise in Minden Heights for the past seven years. Recently, we were
offered the use of a restored building rental free by its kind owner in a
similar vicinity of Gelugor.
After some further renovations, and packing ordeal, we moved into this
new premise at the end of April. The relocation mayhem took longer than
we expected. We were finally able to resume the children’s programme
in mid-May. We sincerely apologise to all affected families.
We are extremely grateful to the family of the late Noor Khan & Aishah
Bee for the use of their house; many kind donors who have contributed
towards the renovation expenses; as well as many volunteers who flexed
their muscles to help in the move as well as the set up at the new
premise.
Do take note of the address change
as below. Our telephone number
remains 04-6585396, but our new fax
number is 04-6593780.
You are cordially invited to a simple
Open House on Saturday afternoon of
June 27th. If you are unable to join us
on that day, please feel free to pop by
anytime for a cup of coffee.

PARTNERSHIP
In an effort to consolidate and synergise programmes for the benefit
of children with special needs, ACS will be working in close
partnership with BOLD Association for Children with Special Needs
Penang particularly in the areas of early childhood intervention,
inclusion and family supports.
On top of strengthening human resource capacity, this partnership
and sharing will hopefully, result in better quality and quantity in the
provision of programmes.
As such, we have started on a small scale a branch of the First Step
Early Intervention Centre in Seberang Jaya for the benefit and
convenience of families on the mainland as they will not need to travel
onto the island. The programme is being run at BOLD’s premise in
Lengkok Siakap, Seberang Jaya.

STAFF VACANCIES
Many of our activities are attributed to funding resources that we have
gotten from our supporters and donors. This has enabled us to get a
great team of staff and volunteers together to carry out these services
throughout the years.
However, like any NGOs, one of our perpetual struggles is to recruit
dedicated and committed staff personnel onto the team as we look
into expansion and further development of our work.
We are always on a look-out for
young, dynamic and energetic staff
to join the team. Perhaps you know
of someone looking for a career
change or seeking to touch lives and
make a difference in the community,
do call us at 04-6585396!

ON-GOING ACTIVITIES
This edition of newsletter comes to you a bit early as we are busy
hosting speech therapy students from UKM and volunteers from
England, Ireland, Switzerland and Singapore during their summer
holidays.
We are also engaged in several major events in June, celebrating
World Play Day and being the secretariat at the Family Conference in
early June; organising community activities in conjunction with World
Environmental Day in mid-June and of course the Open House at the
end of June.
The theme for the Family Conference is “Families Connecting with
Families” whereas the joint theme for Play Day and Environmental
Day is “UNited to Promote Play in the Natural Environment”.
Please let us know if you can join us for any of the above activities.
Do contact us for details. Otherwise we look forward to seeing you at
the simple Open House on June 27th. It would be such an honour and
encouragement to have your presence with us.
Thank you.
Warm Regards,
Khor Ai-Na
Director

We believe that people with disabilities should be treated
as equals. That means that people should be given the
same decisions, choices, rights, responsibilities and
chances to speak up to empower themselves as well as to
make new friendships and renew old friendships just like
everyone else. They should also be able to learn from their
mistakes like everyone else.
- Self Advocates Becoming Empowered (SABE US) -

RESPONSE SLIP
I would like more information about ACS and its activities.
I would like to be a volunteer.
I would like to be put on your mailing list.
I would like to donate ____________ towards the renovation
expenses of First Step Centre.
 I would like to pledge ____________ on a regular basis.
 I would like to make a general donation of RM _________
towards the activities and running expenses of ACS.





Postal Order/Cheque No: _______________ Date: ______________

(Please make all cheques payable to Asia Community Service or direct
bank transfer to Maybank Account No 507040213362. All cash
donations are tax-exempted).
Signature: _______________________________________________
Name: ___________________________________________________
Address: _________________________________________________
________________________________________________________
Tel No: _____________________ (H) ______________________ (O)

ASIA COMMUNITY SERVICE
C0-23-UP Kompleks Masyarakat Penyayang, Jalan Utama, 10450 Penang.
Email: acspenang@gmail.com Website: www.asiacommunityservice.org
First Step:
227 Jalan Pemancar, Gelugor 11700 Penang.
Phone: 04 – 6585396 Fax: 04 – 6593780
Stepping Stone: 53 Jalan Baru, Pulau Betong, Balik Pulau, 11000 Penang.
Phone: 04 – 8665349 Fax: 04 – 8665887
“Jom!” Mobile Toy Library: Mobile Phone 016 – 4487006
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Incorporated in Malaysia. Reg. No. 403709K

