
RESPONSE SLIP  
 

o I would like to be a volunteer. 

o I would like to make a general donation of RM _________ towards the 

activities and running expenses of ACS. 

o I would like to donate via credit card auto billing transaction. Please send 

me details.  
 

Postal Order/Cheque No: _______________ Date: ______________ 
(Please make all cheques payable to Asia Community Service or direct bank 
transfer to Maybank Account No 507040213362; CIMB Account No 
07390000784053 or log into www.cimbclicks.com.my. All cash donations are tax-
exempted). 
 

Signature: _______________________________________________ 

Name: ___________________________________________________ 

Address: _________________________________________________ 

________________________________________________________ 

Tel No: _____________________ (H)  ______________________ (O)  

 

 

    ASIA COMMUNITY SERVICEASIA COMMUNITY SERVICEASIA COMMUNITY SERVICEASIA COMMUNITY SERVICE    
 C0-23-UP Kompleks Masyarakat Penyayang, Jalan Utama, 10450 Penang. 
 Email: acspenang@gmail.com      Website: www.asiacommunityservice.org 
 First Step Main: 227 Jalan Pemancar, Gelugor 11700 Penang. 
    Phone: 04 – 6585396 Fax: 04 – 6593780 
  Branch: 1 Lorong Sutera Prima 4, Taman Sutera Prima, Seberang Jaya, 
   13700 Penang.   Phone: 04–3984358 / firststepsj@gmail.com 
 Respite Care: 227A Jalan Pemancar, Gelugor 11700 Penang 
    Phone: 04–6587857 / 017-4785193 / respitepg@gmail.com 
 Stepping Stone: 53 Jalan Baru, Pulau Betong, Balik Pulau, 11020 Penang. 
   Phone: 04 – 8665349 Fax: 04 – 8665887 / acssteppingstone@gmail.com  
 “Jom!” Mobile Toy Library: Mobile Phone 016 – 4487006   
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Diversity 
 

The concept of diversity encompasses acceptance and respect. It means 
understanding that each individual is unique, and recognizing our 
individual differences. These can be along the dimensions of race, 
ethnicity, gender, sexual orientation, socio-economic status, age, physical 
abilities, religious beliefs, political beliefs or other ideologies.  
 
It is about understanding each other and moving beyond simple tolerance 
to embracing and celebrating the rich dimensions of diversity contained 
within each individual. 
 
Malaysia is so blest with its biodiversity and human diversity. We have an 
abundance of different species of plants, flora and fauna living together. 
We have an assortment of cultures and adherent religious beliefs 
resulting from a variety of ethnic groups. 
 
Unfortunately in recent years, it seems we have somehow failed to move 
beyond this attainment. And our downfall seems to be attributed to 
extremists who have been allowed to roam free and get away with their 
bigotries.  
 
If there is no respect for one’s race, no tolerance of one’s beliefs or sexual 
orientation and no understanding of one’s religion, beautiful diversities can 
only become ugly animosities.  
 
I fear that people with disabilities will have a bleak future if the rights of 
the minorities are not protected in this country. Our leaders must have the 
courage and strong political will to allow the exploration of these 
differences in a safe, positive and nurturing environment. 
 
It is heartbreaking to see our nation being torn apart by its own greatest 
strength – its diversity!  

 



SOCIAL INCLUSION is the ultimate aim of habitation for people with 
disabilities (PWDs). Service agencies work hard in providing intervention, 
rehabilitation, therapy and training for the PWDs reaping much progress 
in their individual development. However because we neglect to look at 
preparing the society to accept PWDs, inclusion has been an uphill task. 
 

We need to realise this shortfall in our service, and make an effort to 
rectify this where possible. Some ways to do this is to project positive 
public awareness in promoting the person’s strengths and abilities; 
portraying their human elements and advocating for a rights-based 
approach to address disability issues.  
 

It is important to remind our society that PWDs are citizens with their own 
legal rights and human dignity. Unfortunately they have been sidetracked 
and marginalised all these years. We owe it to them to make up for their 
lost time and opportunities.  
 

Rather than relying on charitable handouts, PWDs would much rather 
have opportunities and practical supports to study in their neighbourhood 
schools, travel by local public transport and work in mainstream 
companies.  
 

PWDs must not be made to appeal or beg for services. It is a disabled 
education system that would exclude students based on their additional 
needs. The public transport system is disabled if it cannot cater for all its 
commuters. Our labour market is impaired when it has to rely on foreign 
workers instead of employing our own PWDs.  
 

We must continue to fight for  
Social inclusion for PWDs in the  
same manner we fight for justice  
and equality for all, especially the  
minorities.  
 

Surely our land is big enough for  
everyone to have a fair share?  
Surely our hearts can be 
magnanimous enough to embrace  
people of all diversities?  
 

May justice, righteousness and  
good sense prevail in our country.  

 
We would like to upgrade our computers now that Windows XP is not 
being supported; and would like to make an appeal for at least eight units 
of new computers or notebooks for our various centres.  
 

Lawn mowers, grass trimmers, playstation wii-set, garden benches, soap-
making equipment and children’s furniture are some of the items we are 
also seeking sponsorship for. Let us know if you can help. 
 

Thank You 

 
In view of the rising cost of living, we gave all our 15 staff (and 21 
members at the work centre) a pay increase at the beginning of the year. 
This increment bloats up our running expenses to about RM40,000 each 
month. But we believe in the need to invest in human capital and trust that 
our donors and supporters will continue to be faithful.  
 

Thanks to Wellings Pharmacy, Kuok Foundation, Dream Success, 
Malaysian Smelting Corp, UVE Tehnology, Oscarco Enterprise, Dari 
Penang Group, Penang First AOG, Public Mutual, Eastway Comnaga for 
their financial donations; and also to the many individual donors for 
keeping our work going.  
 

We are grateful to employees from Motorola, Intel, Dell, Starbucks etc 
who contributed hard labour to spruce up our centres on a frequent basis. 
 

Thanks also to all our local students and interns who have spent time with 
us, plus those from overseas i.e. US, Germany, Norway, Australia, Hong 
Kong and Japan. We hope that they have not just enjoyed their stay but 
that it has been a good learning experience. As for us, we enjoy this 
enriching diversity! 
 

Warm Regards,  
 

Khor Ai-Na  
CEO 

 

If we cannot end now our differences, at least we can help make 

the world safe for diversity. For, in the final analysis, our most 

basic common link is that we all inhabit this small planet. We all 

breathe the same air. We all cherish our children's future. And we 

are all mortal. 
 

- John F. Kennedy, June 1963 - 



National Self Advocacy Conference (NSAC) 

 
Five members from Mutiara Voice Club participated in the 5

th
 NSAC held 

at the Gold Coast Morib Resort in Banting in May 2014. The theme of the 
conference was “See our Abilities to Lead and Advocate”. Shahell and 
Sariha attended as facilitators while Rozihad, Izzudin and Mariam 
attended as participants. They were accompanied by a staff member.  
 
Everybody had a good time but ironically, I think it was the staff member 
who gained the most from this conference. It was a humbling experience 
to realise that one’s role as a supporter is not to prevent them from falling 
but to help them get up when they fall. 
 
 
 

 
 
 
 
 
 
 

 
 
 

Wish List 

 
Maintaining our assets is always burdensome. Some of our vehicles are 
over 15 years old and they do need tender loving care. Thanks to our 
dedicated volunteer May, who passed the hat around to her friends, we 
managed to send two vehicles for repairs. 
 
First Step Centre Gelugor was infested with termites in the past, attacked 
by caterpillars and has constantly been infested with fire ants. The Semut 
Selangor caused one of our staff to be hospitalised recently! We are 
grateful to USM School of Biological Science and Ecogreen Pest 
Management company for helping us tackle this problem. They identified 
the source being the old tree outside behind the compound of the Centre.  
 
Now we need to raise funds to have that huge tree chopped down! 

 

MVC members at Penang 

Airport before departure 

First Step Centre 

 
Our two early intervention centres in Gelugor and Seberang Jaya, which 
cater to children below the ages of four and five years respectively, 
continue to be kept busy with a total enrolment of 75 children.  
 
We meet all sorts of families - some overly anxious and some less 
concerned. So it is not surprising to find that the bulk of our time is spent 
not just working directly with the children but also listening to families 
through tele-counselling and home visits. 
 
Training 
 

Early part of this year we also conducted  
several training sessions for parents  
in the Hanen programme and the  
Makaton programme. 
 
We also ran the water awareness  
programme for the babies and toddlers. 
Thanks to the Penang CP Centre for the  
kind usage of their pool.  
 
 
 
 
 
In July, we welcome Dr Takako Yamada, an Occupational Therapist 
specialising in early intervention and autism from Nagoya. As a visiting 
professor to USM Penang, Takako will be spending her nine-month 
sabbatical leave from the Bukkyo University working with the children at 
the First Step Centre. Her experience will be a great asset to us. 
 
 

In May, we lost an iPad (and a cylinder gas 
tank!) when the Seberang Jaya centre was 
broken into by petty thieves.  
 
We hope that a kind soul will help us replace 
this stolen iPad soon. 
 

 

Gaining self-confidence 

in the water. 

 



World Play Day 

 
Together with Bold Penang, we celebrated World Play Day in May at 
Kidland Penang with over 100 children with special needs and their 
siblings. Even though it was held in an enclosed area, we needed the full 
manpower of all the 50 caregivers (staff, volunteers and parents) in 
attendance to ensure that the children did not go “wild” with all the exciting 
activities in Kidland!! 
 

Most enjoyed the soft playground;  
many enjoyed being firemen and  
putting out the “fire”; some  
enjoyed the 3D movies over and  
over again, while several  
individuals hoarded the drums in  
the music studio.  
 

It was a great day for all the  
children but an exhausting day for  
the carers!! But overall, everybody had a fun time indeed. 
 

Thanks to the support from the Penang State Government and Kidland 
Penang for making this wonderful outing possible!  
 

Mid-Week Respite 

 
In late July, we started offering mid-week respite on Wednesday 
afternoons. This service is open to special needs children aged 4-16 
years and their siblings; to enable families to take a short break to breathe 
or run their errands.  
 

Whilst there are some planned activities, the programme is non-
structured; unlike that of an intervention or therapy session. We believe 
that while parents need a break from the daily routine of care-giving, 
children also need a break from the perpetual need to learn and study. 
 

The aim of this project is to provide a conducive home environment 
respite care for children with special needs so that families can take a 
break with an ease of mind.  
 

Interested service users or keen volunteers, please contact 
respitepg@gmail.com or call us at 04-6585396.     

 

National Early Childhood Intervention Conference 2014 

 
The 5

th
 National Early Childhood Intervention Conference (NECIC) which 

was held in Ipoh in June saw a record participation from almost 1,000 
people including several speakers from overseas, namely Singapore, 
Australia, New Zealand, the United Kingdom and Taiwan.  
 
We are grateful to the Penang State Government for sponsoring 50 
delegates from Penang to attend this biennial conference. The childcare 
service provided for over 80 children enabled many parents to attend 
sessions. I think this is a great support for families and we wish to thank 
the local organisers in Ipoh for this provision and for a great conference. 
 
 

 
 
 
 
 
 
 

 
 
As part of the conference programme, UNICEF coordinated a Twitter 
Chat session on Inclusive Education #edu4allMY which attracted over 1 
million on-line audience via twitter and facebook interactions during that 
week. This initiative definitely created great publicity and awareness on 
that subject, thanks to UNICEF.   
  

 

 

Inclusive education means giving each and every 

child an opportunity to learn at their local school 

with enough support for them to reach their full 

potential.  

This does not require special institutions, care, 

expensive materials.  

It simply means all students should have the 

opportunity to receive individualised services and 

approaches to learning. 

Ernest who desires to be a scientist, addressing a question to 

the panel enquiring why the Ministry of Education restricts 

blind students from studying science. 


